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Ending your
lease is easy.
Choosing your new love
is the tough part .

Easy steps for taking your BMW
experience to the next level.
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Make the end of your lease
a happy one. Plan ahead 
for your next BMW.

Where has the time gone? Seems hard to believe, but

the end of your lease with BMW Financial Services 

is fast approaching. In fact, you’ve only got 90 days to

go. So it’s important that you start planning and take the

proper steps to ensure a smooth transition. We hope

you’ll find this kit helpful in making your lease-end

process seamless and hassle-free.

Simply put, you’ve got three options:

Option 1: Choose a new BMW

Option 2: Keep your current BMW

Option 3: Turn in your BMW

Just select which option is best for you.



Option 1: Choose your
next BMW and experience
the excitement anew.

BMW has a long tradition of superior performance,

world-class safety, and continuous innovation. 

It’s what BMW drivers demand. And it’s what you can

count on when you get behind the wheel of your next

Ultimate Driving Machine.

Use this section to find out how to get started in

selecting your next BMW. After that, proceed to

“Option 3: Turn in your BMW,” and follow the steps 

to end your lease and take your BMW experience to

the next level.



Two ways to choose your next BMW.

■ Visit bmwusa.com and do a little window shopping.

■ Build your next BMW by choosing colors and options. 

■ Estimate a payment for your new vehicle.

■ Apply for financing at your dealer.

■ Visit your local BMW Center for a test-drive.

Once you’ve decided which BMW you want, you can select

from your Center’s extensive inventory or custom-order the

exact car you want. And when you lease or finance your new

BMW through BMW Financial Services, we’ll waive your $350

Disposition Fee. 

Certified Pre-Owned BMWs 
offer another option.

Only the best pre-owned BMWs are selected for the 

certification process. So if you choose to lease or purchase 

a Certified Pre-Owned BMW, you can be confident that the

vehicle has passed a rigorous inspection and is backed by a

comprehensive warranty.

Visit your local BMW Center to view their inventory of

Certified Pre-Owned BMWs or go to bmwusa.com/certified

and search online.
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Option 2: Keep the BMW
you love.

After driving your BMW for a few years, it could be quite 

difficult to part ways. BMW drivers tend to get attached to the

superior performance and exhilarating drive of their vehicles,

and often want to keep their BMW for many years.

If that’s the case, we offer various lease and finance programs

that will allow you to keep driving your current vehicle, and

continue the love affair you’ve begun.



Purchase your current BMW.

Once you are within 60 days of the maturity date for your lease,

please call your BMW Center or your Lease End Consultant at

1-800-959-4269 to discuss your end-of-lease options.

You can finance the total amount due with BMW Financial Services,

the only financial services company backed by the BMW name. 

Or you can send us a cashier’s check or certified funds and we’ll

send you the title. Funds should be payable to “FSRI” and sent to:

FSRI

P.O. Box 71-3224

Columbus, OH 43271-3224

Or you can opt to re-lease your BMW with BMW Financial Services.

Just contact your BMW Center if keeping your BMW is the option

you’ve chosen.
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Option 3: Turn in your BMW.

After visiting your BMW Center to make lease-end arrangements, 

be sure to follow these four simple steps to complete the lease-end

process. Following these steps makes the transition from your

current vehicle to a new BMW seamless and easy.

Step 1: Notify BMW Financial Services

Call 1-800-959-4269 or send an e-mail to leaseend@bmwusa.com

to let us know that you’re turning in your BMW.

Step 2: Have your BMW inspected in the 
next 60 days

Call your BMW Center to schedule an inspection of your BMW.

You may also wish to prepare for inspection by conducting your

own thorough self-inspection of your BMW using the enclosed BMW

Turn-In Toolkit.

Using the BMW Inspection Wheel (located inside your enclosed BMW

Turn-In Toolkit) and the guidelines on the enclosed BMW Lease-End

Inspection Form, your BMW Center will provide you with an itemized 

list of any excess wear-and-use charges. 

This information will help you determine whether repairs are neces-

sary and will allow you time to complete them before the end of the

lease. In some cases, an independent third-party inspection may be

necessary at this point.



Step 3: Make needed repairs

If the preliminary inspection determines that repairs are necessary, we

recommend that you have these repairs made prior to turn-in at a facility

that is authorized by your BMW Center.

One advantage to making repairs at this time is that you may be able to

process claims with your insurance company. Just be sure to check with

your insurance company first to find out whether your policy covers the

damages sustained to your BMW.

When having repairs made, keep all receipts. You will need a copy for

yourself, one for your insurance company, if applicable, and one for your

BMW Center at turn-in.

In all cases, if you decide to have repairs performed prior to lease end, it is

important that repairs be made using only original equipment BMW parts

and that you notify BMW Financial Services at 1-800-959-4269 so your

account can be updated with the appropriate information.

Step 4: Turn in your BMW and license plates

When you turn in your BMW for a final inspection, remember to bring

the enclosed BMW Lease-End Inspection Form and inform your BMW

Center of any repairs made to your BMW.

Your BMW Center will make a final inspection of the vehicle’s condition

and calculate any excess mileage charges.

And finally, turn in your license plates to the appropriate state 

licensing bureau.
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